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This guide provides a comprehensive overview of the One-Time Mandate (OTM) process and its
management through the NJ PMS Portal.

1. One-Time Mandate (OTM) Registration

What is One-Time Mandate (OTM)?

A One-Time Mandate (OTM) is a one-time permission an investor gives their bank to allow NJ PMS
to debit their account for up to the maximum amount specified in the OTM form, at the frequency
the investor has selected in the mandate.

This facility helps ensure timely and seamless payment processing.

How to Register:

e Logintothe PMS Desk using your login credentials
o  Go to the “Utility’ tab
o Click on ‘Document Submission Utility’
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1) Request will be submitted only if Reference Id is generated
2) Draft/Incomplete entries will not be saved
3) You will be able to check status of your existing Requests from Edit/View Tab and Complete the pending authorization if any



https://www.njpms.in/pmsclientdesk/login
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e Choose ‘Bank Mandate Registration Request for NJPMS’
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Submit Request For * mandate regi select document

Bank Mandate Registration Request for NJPMS L:

e Download the Mandate form, fill it accurately with the required details, and upload the scanned
form.
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Submit Request For *: ‘ Bank Mandate Registration Request for NJ PMS. v
Request Description : 1) Request to register a One-Time Bank Mandate (OTM) for NJ PMS account. Investor are requested to upload a duly filled and scanned copy of e
the mandate form. Kindly ensure that the signature on the mandate matches the signature & operating method on record with your bank. P

Documents Upload Mandate Form Here

Upload OTM form* ﬂ
Bank Detall Select type of document v E (]

+ Upload Bank Proof Here

I/We hereby confirm that |/We have readunderstood and agree to the terms of online requests along with PMS agreement at all times and I/We authorise NJ AMC to
register the OTM on the basis of this online request

Sul Reset

e Click on the “Submit” button. With this, the investor will submit the request.

2. One-Time Mandat ™ ncellation
What is One-Time Mandate (OTM) Cancellation?

It is the permanent cancellation of the investor’s registered mandate, which stops all future auto-debit
transactions.
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How to Cancel:

Log in to the PMS Desk using your login credentials
Go to the ‘Utility’ tab
Click on ‘Document Submission Utility’
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Document submission utility

Easily submit documents for NJ PMS account servicing

View

Select ‘ADD’
Choose ‘Bank Mandate Cancellation Request for NJPMS’
Fill in the required details and click on the ‘Submit’ button
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Submit Request For *:

Request Description :

PMS client code*:

Bank name*:

Mandate Number (In case
of multiple mandate) :

Request to cancel bank mandate registered with NJ PMS account. In case if any SIP is live on the mandate the mandate cancellation request will be
rejected. In such case client can separately submit the SIP & mandate cancelation request in physical form.

\llOW alphabets and numbers

Bank Mandate cancelation request for NJ PMS

First Holder name as per
PMS account*:

Bank account number* :



https://www.njpms.in/pmsclientdesk/login

